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I’m proud and excited to write to you, in my still 
relatively new role as Degree of Honor’s CEO, and 
report on last year’s most important developments. 

First, I need to recognize the guidance and help of 
Jackie Felling. She managed Degree of Honor with 
remarkable wisdom and grace during her 22-year 
tenure as CEO. She has been an invaluable resource 
for me over the past year, and we’ve worked together 
to ensure a seamless leadership transition. 

That transition wasn’t the only one Degree of 
Honor made in 2014. We brought on two 

new board members, and I’m pleased 
to report that the management team is 
gelling quite well. We also endured a 
demanding financial year. A low-interest-
rate environment and such factors as high 

mortality losses all combined to present us 
with a range of challenges. I’m happy to say, 

however, that our financials remain healthy. 

The last year underscores something that I’ve spoken 
to many of you about: the need for Degree of Honor to 
define its future. Like any organization today, we must 
continue to adapt to the needs of what is an ever-shifting 
business environment. We’re tackling that challenge in 
a number of ways, including strengthening operational 
processes, making organizational cultural changes and 
much more. 

I’m confident we have the right management team in 
place to make those changes — and to help ensure that 
Degree of Honor remains a vibrant organization. We’ve 
been around for 129 years, and all of our efforts today 
are done with an eye on ensuring we build on that proud 
legacy and continue to serve our members around the 
country. 

The next year will be an important one for Degree of 
Honor. I look forward to reporting on it to you in our 
next annual report.

Regards,

Lisa Flanary, CEO

In 2014, Degree of Honor 
succeeded in what was a 
challenging year for our 
organization. Our new CEO, 

Lisa Flanary, took the reins at a 
time when Degree of Honor was 

facing a number of key financial 
challenges. I’m extremely happy to 

report that she has worked closely with our board of 
directors to weather those challenges. 

Given the rapid-change nature of today’s business 
environment, financial challenges are to be expected. 
That’s why responsible planning — including 
setting aside money for difficult times — is critical 
to organizations such as Degree of Honor. With that 
in mind, I’m also happy to report that our financial 
balance sheet remains sound. We have a solid, high-
quality investment portfolio that is stable and well-
managed. As an organization, we are on firm ground 
and building smartly for the future. 

The board of directors believes that Lisa is the right 
person to lead Degree of Honor into that future. She 
and her management team are doing a wonderful job 
of managing expenses and spending wisely. They are 
also exploring new strategies, including new target 
markets and groups of people who would resonate 
with the values that Degree of Honor stands for. And 
they are examining new products, along with a range 
of new distribution possibilities.

Over the course of the upcoming year, you’ll begin to 
see examples of this work take shape. I look forward to 
reporting on it in more detail next year. 

Regards,

Dennis Peterson, Chairman,  
Degree of Honor Board of Directors
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TO OUR MEMBERS,

Defining the Future



       Degree of Honor’s long-term, steady approach to managing its invested assets 

ensures that it will thrive regardless of the market cycle. The book value of Cash & 

Invested Assets totaled $208.6 million as of 12/31/2014, with more than 98% held  

in investment grade bonds. With an average credit quality of A+, a competitive  

portfolio yield, and excellent liquidity, Degree of Honor’s balance sheet is strong.

– Tim Senechalle, Asset Manager, Degree of Honor

TOTAL LIFE INSURANCE IN-FORCE

$590,843,000 

TOTAL BENEFITS PAID SINCE 1886

$476,179,004
YEAR-END FINANCIALS FOR DEGREE OF HONOR PROTECTIVE ASSOCIATION 

STATEMENT OF OPERATIONS 2013 2014

Total Income $28,265,675  $28,804,220 

Total Claims and Expenses $27,982,792  $29,315,883 

Net Gain from Operations $282,883  ($511,663)

Refunds to Members $616  ($3)

Net Gain (Loss) after Refunds $282,267  ($511,660)

Net Realized Capital Gains (Losses) $156,640  $0 

Net Income (Loss) $438,907  ($511,660)

BALANCE SHEET  

Total Assets $211,396,814  $211,772,995 

Total Liabilities $204,998,741  $205,784,009 

Surplus $6,398,073  $5,988,986 

Totals Liabilities and Surplus  $211,396,814  $211,772,995 

YEAR END COMMUNITY SERVICE REPORT  

Dedicated Service Hours 9,527 10,083

Community & Fellowship Events 573 897

Community service, events and civic support $144,202 $154,243

“ “



Ronald McDonald House 
Charities: Paying it forward
As the holidays approach, 
Degree of Honor members 
arrive with crafts for children 
to make and donations of 
food and gifts, says Kara 
Souther, director of the Ronald 
McDonald Family Room at 
Gillette Children’s Specialty 
Healthcare in St. Paul, 
Minnesota.

In a typical scene, big Easter 
baskets — and the candy inside 
— elicited squeals of joy from 
young patients last April. “They 
think of the families here when 
everybody else is celebrating 

around the holidays,” Souther 
says of members’ volunteer 
efforts. “That’s when Degree of 
Honor really steps up.”

Families appreciate both the 
donations and members’ 
thoughtfulness. “Parents are 
extremely grateful,” Souther 
says. “They really feel the 
community has reached out 
and thought of them during 
their child’s medical crisis.”

Booth Brown House: 
Help at hand
For two decades Degree 
of Honor’s charity golf 
tournament has helped 

support the Salvation Army’s 
Booth Brown House in St. Paul, 
Minnesota. The house offers 
a shelter for homeless youth 
ages 18 to 21 and housing for 
vulnerable or disadvantaged 
people between 16 and 25.

In addition to providing a 
safe haven, Degree of Honor’s 
backing has helped provide 
counseling, training and 
educational programming to 
Booth Brown House youths, 
along with items ranging from 
move-in kits to furniture, says 
Terry Hildebrandt, Twin Cities 
social services director for the 
Salvation Army’s Northern 
Division Headquarters.

“When you invest — with time 
or money — in young people’s 
lives,” Hildebrandt said, “you’re 
paying dividends forward.” 

       Our financial balance sheet remains sound. 

We have a solid, high-quality investment  

portfolio that is stable and well-managed.  

As an organization, we are on firm ground  

and building smartly for the future.

– Dennis Peterson, Board Chair
“ “

COMMUNITY VALUES

Know Any 
Active 
Volunteers?
Our Adult and Youth 

Volunteers of the Year are 

selected each summer. 

Winners receive a $1,000 

prize donated to the 

charity of their choice. To 

nominate someone, visit 

degreeofhonor.com.

Degree of Honor Home O�ce Service Club members prepare 
treat bags for Ronald McDonald House

Booth Brown House provides  
shelter for homeless youth

As these examples show, Degree of Honor members have a firm belief in the 
healing — and transforming — power of community service.




